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ABSTRACT

Most commercially available collaboration support systems are not proper for small enterprises in a
specific area such as small e-design companies, because they are focused on general functionalities,
required by most large enterprises. In this paper, we analyze the requirements for improving
communication environments of small e-design companies, and propose an advanced communication
management tool which reflects those requirements. The communication platform focuses the
acknowledgement process by customer and the schedule sharing and management between project
members. The proposed system suggest a new research direction which supports the systematic
collaboration with external entities such as customers rather than the unsystematic collaboration
between internal members, and improves the communication environment of those small e-design
companies that are desperately in need of a cost-effective way to carry out projects, and will help in
the process of successful projects.
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